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ConnectALL End-User License Agreement 
 
ConnectALLSM (hereafter, together with any Updates released during the Term, the “Software”) is a 
proprietary software application of The Go To Group, Inc., a Maryland corporation (“Go2Group”).  Its 
installation and use are subject to the terms and conditions of this End-User License Agreement (this 
“EULA”).   By clicking on the “I Agree,” “Agree,” or similar button associated with the Software, or by 
using or accessing the Software irrespective of any click-through, you indicate your agreement to be 
bound by the terms and conditions of this EULA.  If you do not agree with these terms and conditions, 
you should not install, use, access or permit the use of Software.    
 
1. Defined Terms.  As used in this EULA, the following capitalized terms not elsewhere defined have 

the following meanings:  
 

“Affiliate” means any corporation, limited liability company or other business entity under common 
control with Licensee or that controls or is controlled by Licensee.  For purposes of this definition, 
the term “control” means the power to direct the management or affairs of another, whether 
through the ownership of stock, by contract or otherwise. 
 
“ALM Product” means a computer program used for the development and life-cycle management 
of software.  By way of illustration and not limitation, ALM Products include such products as IBM 
DOORS, HP Quality Center, and Atlassian JIRA. 
 
“ALM Instance” means an instance of an ALM Product. 

 
“Authorized Device” means a computer, server or virtual (or otherwise emulated) hardware 
system owned or controlled by Licensee and identified by Licensee to Go2Group for purposes of 
this EULA. 
 
“Authorized User” means and includes Licensee, any Affiliate and any employee of either of them. 
 
“Embedded Third-party Software” means MuleSoft ESB  and any other third-party computer 
program or source code incorporated in the Software under license to Go2Group. 
 
“License” means Licensee’s right to install and use the Software pursuant to this EULA.  
 
“Licensee” or “you” means the individual or legal entity (as the case may be) licensing the 
Software pursuant to the Order. 
 
“Third-party Licensor” means a licensor of Embedded Third-party Software.  

 
“Order” means the purchase order for the Software associated with this EULA; the relevant 
proposal or quote submitted by Go2Group to Licensee in connection with this EULA and 
otherwise accepted by Licensee; or a combination of both, as the context may require.   
 
“Update” means any upgrade or modified or updated version of ConnectALL made generally 
available by Go2Group to its customers after Effective Date. 
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2. INSTALLATION/HOSTING 

(a) License Type I – Local Installation.  If the Order specifies License Type I, Go2Group grants to 
Licensee a non-exclusive, non-transferable license to install one copy of the Software on one 
Authorized Device.  Licensee may make up to three (3) copies of the Software, but only for 
archival, backup, and disaster recovery purposes. 

(b) License Type II – Hosted Services.  If the Order specifies License Type II, then in lieu of local 
installation Go2Group during the Term will host the Software for Licensee in accordance with 
Paragraph 8 and prevailing industry standards of availability, connectivity and security 
(collectively, the “Hosted Services”).  

3. USE.  Go2Group grants to Authorized Users a non-exclusive, non-transferable license to access and 
use the Software during the Term to connect the ALM Instances identified in the Order (the 
“Designated ALM Instances”).  As used in this EULA, the term “connect” means the bi-directional 
utilization of the Software to synchronize data shared across disparate ALM Products such that all 
users see the same data regardless of the product they use.  The Software may not be used under 
this EULA to connect applications or instances other than the Designated ALM Instances.  If Licensee 
wishes to use the Software to connect other applications or instances, Licensee must license the 
Software for such purposes pursuant to a separate end-user license agreement with Go2Group. 

4. TERM.  The term of the License (the “Term”) is one year commencing on the date Go2Group 
generates a license key for the Software pursuant to this EULA (the “Effective Date”).   If Licensee 
wishes to continue to use the Software after the Term expires, Licensee must re-license the 
Software for an additional one-year term in accordance with Go2Group’s then current pricing and 
EULA terms and conditions.  If the Order specifies License Type I, Licensee acknowledges that its 
copy of the Software contains license protection mechanisms that will render the Software 
inoperative automatically when the Term expires. 

5. FEES.  Licensee shall pay to Go2Group in advance the following  fees in the specific amounts set 
forth in the Order.  A license key for the Software will not be generated unless and until Go2Group 
has received full payment in United States Dollars of all applicable fees. 

(a) In consideration of the License, Licensee shall pay to Go2Group a license fee equal to (i) the base 
annual subscription fee for the Software plus (ii) the aggregate connection fee for the 
Designated ALM Instances, all as more particularly set forth in the Order.  Except as otherwise 
provided in clause (iii) of Subsection 13(b), all license fees paid to Go2Group pursuant to this 
EULA shall be non-refundable. 

(b) If the Order specifies License Type II, Licensee shall pay to Go2Group in addition a separate 
hosting fee in consideration of the Hosted Services. 

6. UPDATES.  If the Order specifies License Type I, Go2Group will make available to Licensee via 
electronic download any Updates released during the Term.  If the Order specifies License Type II, 
Updates will be incorporated in the Software automatically. 

7. SUPPORT.  During the Term, Go2Group will  use its best efforts to provide online technical support 
for the Software through the ticketing system at www.jira.go2group.com or other designated 
support URL. 
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8. HOSTING TERMS.   The following provisions apply if the Order specifies License Type II. 

(a) The Hosted Services are limited to providing access to the Software via the Internet on a secure 
application server (dedicated or virtual) controlled by Go2Group.  The Hosted Services do not 
include data transfer services or data storage.  Licensee is solely responsible for the security and 
integrity of its data. Go2Group is not responsible for any Licensee data lost, corrupted, altered 
or intercepted in connection with or as a result of Licensee’s use of the Hosted Services.   

(b) The Software will be accessible twenty-four (24) hours a day, seven (7) days a week, except for 
downtimes due to scheduled maintenance and required repairs or bug-fixes, and except for any 
loss or interruption of Hosted Services due to causes beyond the control of or not reasonably 
foreseeable by Go2Group, including but not limited to interruption or failure of 
telecommunication networks and digital transmission links, Internet slow-downs and failures, 
and failures of servers or other computer hardware or equipment that is not, by its nature, fault-
tolerant.  

(c) Licensee is responsible for its own Internet connectivity.  Licensee must use software, systems 
and equipment compatible with the Hosted Services, and correct ports opened for 
communications as Go2Group specifies in its published policies and other documentation. Any 
Licensee web browsers and other software must support the Secure Socket Layer (SSL) protocol 
or other protocols accepted by Go2Group or listed in Go2Group’s documentation.   

(d) Go2Group may use aggregate information to measure general Hosted Service usage patterns 
and characteristics of its user base and otherwise to improve its products and services, and may 
include such aggregate information about its audience in promotional materials or reports to 
third parties. This aggregate information will not reference names, phone numbers, email 
addresses, or other personally identifiable information, and it will be not traceable to a specific 
recipient or user email address. 

9. THIRD PARY TERMS.   

(a) Terms and conditions governing the use of Embedded Third-party Software are incorporated by 
reference as if set forth in full. 

(b) Embedded Third-party Software includes MuleSoft ESB Community Edition (“MuleSoft ESB”).  
Without limiting the generality of subparagraph (a) of this paragraph, the use of MuleSoft ESB is 
subject to Common Public Attribution License Version 1.0 (the "MuleSoft CPAL License"), the 
terms and conditions of which are incorporated by reference.  A copy of the MuleSoft CPAL 
License may be obtained at http://www.MuleSoft.com/CPAL/. The MuleSoft CPAL License is 
based on the Mozilla Public License Version 1.1; however, Sections 14 and 15 have been added 
to cover use of software over a computer network and provide for limited attribution for the 
Original Developer, as defined in such license.  In addition, Exhibit A has been modified to be 
consistent with Exhibit B. 

10. RESTRICTIONS.  Licensee shall not (i) adapt, alter, create derivative works based on, modify, or 
translate the Software, in whole or in part; (ii) sell, assign, lease, market, rent, sublicense, or 
otherwise grant rights to the Software, in whole or in part, to any third party in any form; (iii) make 
or distribute copies of the Software except as otherwise expressly permitted hereby; (iv) obscure, 
remove or alter any of the trademarks, trade names, logos, patent or copyright notices or markings 

http://www.mulesoft.com/CPAL/
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incorporate in the Software or its labeling or packaging; (v) add any other notices or markings to the 
Software or its labeling or packaging; or (vi) reverse engineer, decompile or disassemble any 
component of the Software or otherwise obtain or attempt to obtain or derive the source code of 
the Software.  The License granted hereby does not include the right to sublicense the Software to 
others. 

 

11. DISCLAIMER.  THE SOFTWARE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF 
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
PERFORMANCE, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE 
HEREBY DISCLAIMED.  THE SOFTWARE IS PROVIDED WITH ALL FAULTS, AND THE ENTIRE RISK AS TO 
SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT IS WITH LICENSEE.  THERE IS NO 
WARRANTY AGAINST INTERFERENCE WITH LICENSEE’S USE OR ENJOYMENT OF THE SOFTWARE OR 
AGAINST INFRINGEMENT.    

12. INTELLECTUAL PROPERTY.   Licensee acknowledges that the Software and all Intellectual Property 
Rights associated therewith are and shall remain the exclusive property of Go2Group and its third-
party licensors.  All rights in and to the Software not granted to Licensee under this EULA are hereby 
reserved. 

13. INFRINGEMENT  

(a) Go2Group will defend or settle, at its expense, any action brought against Licensee based upon 
the claim that the Software, if used within the scope of the License granted under this EULA, 
directly infringe a registered United States, European Union or Commonwealth patent or 
copyright; provided, however, that: (i) Licensee shall notify Go2Group promptly in writing of 
any such claim; (ii) Licensee shall not enter into any settlement or compromise any claim 
without Go2Group's prior written consent; (iii) Go2Group shall have sole control of any such 
action and settlement negotiations; and (iv) Licensee shall provide Go2Group with information 
and assistance, at Go2Group's request and expense, necessary to settle or defend such claim. 
Go2Group agrees to pay all damages and costs finally awarded against Licensee attributable to 
such claim. The foregoing states the sole liability of Go2Group and the exclusive remedy of 
Licensee for any infringement of intellectual property rights by the Software or any other items 
provided by Go2Group hereunder.  

(b) If the Software becomes, or in the opinion of Go2Group may become, the subject of a claim of 
infringement of any third party right, Go2Group may, at its option and in its discretion: (i) 
procure for Licensee the right to use the Software free of any liability; (ii) replace or modify the 
Software to make it non-infringing; or (iii) refund the License Fee.  

(c) Licensee will defend or settle, at its expense, any action brought against Go2Group based 
upon the claim that any modifications to the Software by Licensee or combination or use by 
Licensee of the Software with other products infringes or violates any third party right; 
provided, however, that: (i) Go2Group shall notify Licensee promptly in writing of any such 
claim; (ii) Go2Group shall not enter into any settlement or compromise any such claim 
without Licensee's prior written consent; (iii) Licensee shall have sole control of any such 
action and settlement negotiations; and (iv) Go2Group shall provide Licensee with 
information and assistance, at Licensee's request and expense, necessary to settle or defend 
such claim. Licensee agrees to pay all damages and costs finally awarded against Go2Group 
attributable to such claim.  Go2Group’s remedies under this subsection are in addition to and 
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not in lieu of other available remedies for unauthorized modification of the Software or any 
other breach by Licensee of Section 10 of this EULA. 

(d) Notwithstanding subparagraph (a) of this paragraph, Go2Group assumes no liability 
hereunder for, and shall have no obligation to defend Licensee or to pay costs, damages or 
attorney's fees in connection with, any claim based upon Licensee’s use of the Software in 
combination with third-party software not approved by Go2Group.  

14. PUBLICITY  

(a) Go2Group may identify Licensee as a customer in Software promotional material unless and 
until Licensee elects to opt out of such identification pursuant to subparagraph (b) of this 
paragraph.  

(b) Licensee at any time may direct Go2Group to exclude Licensee from Software promotional 
material by submitting a written request for exclusion via email to sales@Go2Group.com.  
Go2Group will remove any reference to Licensee from promotional material within 30 days 
following its receipt of any such request. 

15. TAXES AND DUTIES. The fees hereunder do not include, and Licensee shall be solely responsible for, 
sales and use taxes and any other taxes and duties if applicable in respect of the License. If 
Go2Group is or becomes obligated to collect any tax or duty for which Licensee are responsible, 
Licensee shall pay to Go2Group the amount of such tax or duty in addition to the underlying fee.  

16. TERMINATION.   Go2Group may cancel this EULA and terminate the License upon written or 
electronic notice to Licensee if Licensee breaches a material provision of this EULA.  A notice of 
termination under this paragraph shall specify the nature of the breach and the effective 
termination date.  If the Order specifies License Type I, then upon termination of the License 
pursuant to this paragraph Licensee will delete the Software from its system and destroy any 
archival, backup or recovery copies of the Software. 
 

17. ASSIGNMENT  

(a) Licensee may not assign this EULA without the prior written consent of Go2Group, which 
consent may be withheld or conditioned in the sole and absolute discretion of Go2Group.  For 
purposes of this paragraph, any merger or consolidation of Licensee with or into another legal 
entity or any sale, transfer or issuance of voting securities of or by Licensee that results in a 
change in control of Licensee shall constitute an assignment of this EULA by Licensee.  
Notwithstanding the foregoing, in the event of any such merger, consolidation, or change of 
control, or in the event of a sale of all or substantially all of the assets of Licensee, Licensee may 
assign this EULA to the successor or purchaser, as the case may be, provided Licensee notifies 
Go2Group in writing of the transaction not less than ninety (90) days prior to the closing thereof 
and provided, further, that the assignee consents and agrees in writing to be bound by this EULA 
as a substitute licensee.  

(b) Go2Group may assign this EULA at any time upon reasonable prior written notice to Licensee.  

18. LIMITATION OF LIABILITY.  NEITHER PARTY (THE “BREACHING PARTY”) SHALL HAVE ANY LIABILITY 
TO THE OTHER PARTY (THE “INJURED PARTY”) FOR (I) ANY LOSS OF USE, INTERRUPTION OF 
BUSINESS, OR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF 
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ANY KIND (INCLUDING LOST PROFITS) ARISING OUT OF ANY BREACH OR NONPERFORMANCE OF 
THIS EULA BY THE BREACHING PARTY, REGARDLESS OF THE FORM OF ACTION, WHETHER IN 
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT SOFTWARE LIABILITY OR OTHERWISE, EVEN IF 
THE INJURED PARTY HAS ADVISED THE BREACHING PARTY OF THE POSSIBILITY OF SUCH DAMAGES 
OR (II)  COSTS OR DAMAGES RESULTING IN WHOLE OR IN PART FROM A CAUSE NOT WITHIN THE 
REASONABLE CONTROL OF THE BREACHING PARTY, INCLUDING WITHOUT LIMITATION ANY 
INTERRUPTION OF INTERNET CONNECTIVITY OR FAILURE OF A SERVER OR OTHER COMPUTER 
HARDWARE OR EQUIPMENT THAT, BY ITS NATURE, IS NOT FAULT TOLERANT.  EXCEPT FOR 
GO2GROUP’S INDEMNIFICATION OBLIGATIONS UNDER PARAGRAPH 13, THE MAXIMUM LIABILITY 
OF GO2GROUP FOR CLAIMS ARISING OUT OF THIS AGREEMENT OR LICENSEE’S INSTALLATION OR 
USE OF THE SOFTWARE (INCLUDING CLAIMS ARISING FROM ANY CRASH, INTERRUPTION OR 
FAILURE OF THE SOFTWARE) SHALL NOT EXCEED THE AGGREGATE AMOUNT OF ALL FEES ACTUALLY 
PAID BY LICENSEE TO GO2GROUP PURUSANT TO THIS EULA.   

19. ENTIRE AGREEMENT.  This EULA constitutes the entire agreement between the parties with respect 
to the subject matter hereof.  All prior agreements or discussions between the parties relating to 
such subject matter, whether written or oral, are hereby terminated and/or superseded by this 
EULA.  Licensee acknowledges that Go2Group has made no warranties, representations, covenants 
or agreements with respect to the Software other than those expressly set forth herein. 

20. AMENDMENT.  This EULA may not be modified or amended except pursuant to a written instrument 
signed by both parties.  No course of conduct or dealing between the parties and no custom or trade 
usage shall be relied upon to vary the terms of this EULA. 
 

21. LIABILITY OF AFFILIATES.  To the extent an Affiliate elects to use the Software, the obligations of 
Licensee under this EULA shall be binding upon such Affiliate by virtue and as a condition of such 
use.  Licensee shall indemnify, defend and hold harmless Go2Group from and against any and all  
loss, cost, liability or expense (including but not limited to reasonable attorneys’ fees and court 
costs) arising out of or resulting from any breach of such obligations by an Affiliate. 

22. MISCELLANEOUS. This EULA shall be deemed to have been made in the State of Maryland and shall 
be construed and enforced in accordance with, and the validity and performance hereof shall be 
governed by, the laws of the State of Maryland and the federal laws of the United States of America.  
The provisions of this EULA shall be deemed severable such that, if any provision or distinguishable 
portion of any provision is determined by a court of competent jurisdiction to be invalid or 
unenforceable, such invalidity or unenforceability will not affect the validity and enforceability of 
the other provisions.  Any failure of a party to insist on or enforce strict performance of any 
provision of this EULA will not be construed as a waiver of such provision or right. 

 

 


